
4. Continuity of care service (out-of-hours doctors)  

 
Continuity of Care Service offers basic healthcare when patients cannot wait for their doctor’s opening hours 
to receive basic care, because it could put their health at risk (at night, on non-working days or the days 
before public holidays).  
 
For further information and contacts:  
 
https://www.uslcentro.toscana.it/index.php/numeri-utili/21057-contatti-guardia-medica 

 
 

YOU CAN ACTIVATE THE SERVICE BY CALLING THE NUMBER 0573-4545 

- Weekdays: from 8:00 pm to 8:00 am next day 
- Weekend: from Saturday 8:00 am to Monday 8:00 am 
- Public holidays during the week: from the day before public holiday 10:00 am until the 

first working day 8:00 am 

In case of urgency/emergency and life-threatening situations, there’s a specific emergency service. You can 
activate it by calling the number 112. 

When are out-of-hours doctors available? 
- Every day from 8.00 pm to 8.00 am 
- On Saturday, Sunday and non-working days h24 
- On days before public holidays from 10.00 am 08.00 am next day 

Documents required to access Continuity of Care Services:   

 European Health Insurance Card and/or STP/ENI Card. 
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