
6. How to schedule a specialized consultation

Your general practitioner must write a prescription in order to schedule a specialized consultation. 

For further information and contacts:  

 https://www.uslcentro.toscana.it/index.php/diagnosi-e-cura/la-prenotazione-di-visite-e-esami/2429-
prenotare-un-esame-o-visita/45730-come-prenotare-le-prestazioni-specialistiche

In Florence, you also have to call the Booking Centre, “Centro Unico Prenotazioni” (CUP), phone 055 54 54 
54. Alternatively, you can ask pharmacies and volunteer associations that act as CUP.

If you are not able to attend a scheduled consultation, you have to cancel it; otherwise, you would have to 
pay for it anyway. You can call CUP also to cancel appointments.  

You can schedule or cancel an appointment at the following link https://prenota.sanita.toscana.it/ 
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