8. Addictions and alcohol
If you suffer from drugs or alcohol addictions and you need help, you can access Ser.D
A. What are Ser.D?

Addiction Services “Servizi per le Dipendenze patologiche” (Ser.D) are public services dealing with
prevention, treatment and rehabilitation of people addicted to legal substances (like alcohol, nicotine), illegal
substances or suffering from other disorders, like pathological gambling, compulsive shopping, Internet
addiction.

Ser.D offer consultations to the families of people with behavioural or substance-related addictions.

B. Addresses of Ser.D in Florence
Find out the addresses at the following link:

https://www.uslcentro.toscana.it/index.php/diagnosi-e-cura/621-i-servizi-per-le-dipendenze/11768-
modalita-di-accesso

Click on “Zona Firenze”.

C. Documents required to access Ser.D:

- ID document
- European Health Insurance Card
- Residence in the referring district/STP
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